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Reducing fraud and abuse.

Making operations run more smoothly.
Improving services.

Keeping a lid on costs.

Compliance programs aim to do all of these things. And with expertise in coding, reimbursement, and regulatory
matters, HIM professionals are natural members of any organization's competitive team.

But just as healthcare organizations are not the same, their compliance programs may differ, too. In this article,
compliance professionals in long term care, home care, and hospice organizations share tips and lessons learned in
the implementation compliance programs.

New Directions for Long Term Care

by Rhonda L. Anderson, RHIA Rhonda Anderson is president of Anderson Health Information Systems, Inc., in Santa
Ana, CA. Her e-mail address is rhonda@ahis.net.

Compliance on a Shoestring: One Hospice's Approach

by Karen M. Staszel, RHIA, and David B. Paluck, CPA Karen M. Staszel (kstaszel@compuserve.com) is data manager
and David B. Paluck is chief financial officer / corporate compliance officer at Angela Hospice, based in Livonia, M1

Communication Is Key to Home Health Compliance

by Martha Loveland, RN, MSN, MSHHA, CHE, and Nanette Sims-Perry

Comparing_the OIG Guidances

by Sue Prophet, RHIA, CCS, director of coding policy and compliance, AHIMA
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